Stéphane DOUAY
06 62 84 60 78
sdouay1er@gmail.com 
Wednesday, december 9th
ATG Europe (for ESA - European Space Agency) 
Subject : Application for On-Site IT Support Technician (ESA HQ, Paris) – Fluent English & 23+ Years Experience
Dear Hiring Team,
I am writing to submit my application for the IT Support Technician position, supporting the European Space Agency (ESA) HQ in Paris on behalf of ATG Europe. With over 23 years of relevant work experience in high-visibility, international corporate environments (SANOFI, ARIANEGROUP, SPIE), I possess the advanced technical skills and the customer-focused mindset required for this full on-site support role.
Technical Mastery and On-Site Readiness (5+ Years Experience Required)
My background significantly exceeds the minimum 5 years required and covers every aspect of your technical demands :
1. Dual OS & Mobile Support : I have extensive experience providing support to Windows OS (8/10/11) and Mac OS based client devices (MAC OS, iOS), as well as handling mobile phones and smartphones (Android)configuration and troubleshooting.
2. Deployment & Applications : I am highly proficient in the Installation and configuration of workstations and am accustomed to supporting approved client applications, including the MS Office suite and specialized software like SAP and encryptions tools. My experience with SCCM and Intune Azure ensures smooth deployment (O365 is a strong asset).
3. Networking & Peripherals : I have practical experience with first-line networking (LAN, Wifi, TCP/IP), network troubleshooting, and reporting, alongside managing local printing facilities and peripherals.
4. Physical & Operational Support : My history includes full on-site support, physical hardware and software installations/updates, and inventory management, ensuring a robust operational environment.
Profile and International Competencies (ESA Environment)
· Language & Communication : I am Fluent in English (both written and spoken), which is essential for this international environment. I am an excellent communicator with active listening skills, and a friendly, courteous, and respectful approach cultivated through extensive VIP support experience.
· Mindset : I am known for my proactive approach, logical thinking, and the willingness to collaborate effectively in a team, while also being able to work autonomously. I am flexible and prepared to occasionally work outside of regular hours to respond to operational needs.
· Security Clearance : I understand the position requires a general security screening and confirm my eligibility to work in the EU.
I am enthusiastic about the opportunity to bring my stable, dedicated expertise to support the critical mission of the European Space Agency.
Thank you for your consideration. I look forward to the interview stage to discuss my immediate contribution to your team.
Sincerely,
Stéphane DOUAY
https://www.stephanedouay.eu
https://www.dinerconnect.fr

